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SC Department of Consumer A‘airs

www.consumer.sc.gov 
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CONSUMER LOANS:
Your Rights and Responsibilities 
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SC Board of Financial Institutions,

Consumer Finance Division

1205 Pendleton St. • Columbia, SC 29201

STE. 306 • Edgar Brown Building

803-734-2020

www.consumerfinance.sc.gov

First Heritage Credit, LLC
d/b/a Heights Finance

Attn: Compliance Department
101 N. Main Street Ste. 600,

Greenville, SC 29601
877-748-3421

293 Greystone Blvd.  STE 400 • PO Box 5757

Columbia, SC 29250

800-922-1594

1stHeritageCredit.com

60782

First Heritage Credit of South Carolina, LLC
d/b/a Heights Finance

101 N. Main Street Ste. 600,
Greenville, SC 29601

601-898-8611



I M P O R T A N T  D E F I N I T I O N S

AMOUNT FINANCED

This is how much money 

£789¡:;9¡<=8¡>>£9‡7::7‹?@¢⁄9
It includes the cash you get 

plus any other payments or 

payoffs of another loan and  

any type of credit insurance 

£789›¡fl;9A8:<›¡B;¥⁄9

ANNUAL PERCENTAGE 

RATE (APR)

·›?B9?B9=›;9<7B=97ƒ9£78:9>7¡@9B=¡=;¥9¡B9¡9£;¡:>£9:¡=;⁄9
All lenders must calculate the APR the same way 

so you can compare different loans and determine 

‹›?<›9?B9=›;9‡;B=9¥;¡>9ƒ7:9£78⁄9

BALANCE 

·›;9¡“78@=97ƒ9“7@;£9£789<8::;@=>£97‹;9¡9>;@¥;:⁄9

COLLATERAL 

Items such as cars,  boats, and jewelry you allow 

¡9 >;@¥;:9=79›¡fl;9¡9 >?;@97@9B79£789<¡@9¢;=9<:;¥?=⁄9
CANNOT be: your furniture, other than antiques, 

appliances, radio or television (unless you  own more 

than one), or wedding rings9 C¶•‚––9 =›;9 >;@¥;:9
„@¡@<;B9=›;9A8:<›¡B;97ƒ9=›;9?=;“«Bfi⁄

CREDIT INSURANCE

·›;:;9 ¡:;9 B;fl;:¡>9 =£A;B9 7ƒ9 <:;¥?=9 ?@B8:¡@<;⁄99
Credit Life, Credit Accident and Health, and 

”:;¥?=9†:7A;:=£9¡:;9¡9 ƒ;‹⁄9 9 »ƒ9<:;¥?=9 ?@B8:¡@<;9 ?B9
purchased with a loan,  a policy must be given 

=79£78978=>?@?@¢9=›;9<7fl;:¡¢;⁄99·79„>;9¡9<>¡?“9ƒ7:9
‡;@;„=B97@9<:;¥?=9?@B8:¡@<;…9¡B‰9£78:9>;@¥;:9ƒ7:9¡9
<>¡?“9ƒ7:“9¡@¥9?@B=:8<=?7@B97@9›7‹9=79<7“A>;=;⁄

DEBTOR

D9A;:B7@9‹›797‹;B9¡9>;@¥;:9“7@;£⁄

FINANCE CHARGE

This tells you how much the loan costs you in 

¥7>>¡:B9¡@¥9<;@=B⁄9¿789“¡£9‡;9¡‡>;9=79B¡fl;9B7“;9
“7@;£9?ƒ9£789A¡£97ƒƒ9£78:9>7¡@9;¡:>£⁄9

LATE CHARGES

If you do not make your payments on time you 

<¡@9‡;9<›¡:¢;¥9¡9>¡=;9<›¡:¢;⁄9DB‰9£78:9>;@¥;:97:9
refer to your loan papers for details  about this 

<›¡:¢;…9?@<>8¥?@¢9=›;9¡“78@=⁄9

LENDER

The person or company to whom you owe 

“7@;£⁄

LOAN RENEWALS

If you and your lender agree, you can renew your 

>7¡@⁄9E;@;‹?@¢9¡9>7¡@9“;¡@B9£789¡:;9=¡‰?@¢978=9
a new >7¡@⁄9¿789‹?>>9A¡£9„@¡@<;9<›¡:¢;B9¡¢¡?@⁄9
Generally, when you renew a loan of $1,000 or 

less, you must be able to receive at least ten 

percent (10%) of the payoff amount of your old 

>7¡@9?@9<¡B›⁄99

MINIMUM PAYMENT

The amount of money a debtor must pay a 

>;@¥;:9=79¡fl7?¥9>¡=;9A;@¡>=?;B9¡@¥9ƒ;;B⁄

REFINANCE

Replacing an older loan with a new loan that 

“¡£97ƒƒ;:9‡;==;:9=;:“B⁄

REPOSSESS

When a lender takes collateral the lien is on - 

‹?=›97:9‹?=›78=9¡9<78:=97:¥;:⁄

TOTAL OF PAYMENTS

This is how much you will pay for your loan if 

£789“¡‰;9¡>>9A¡£“;@=B9¡B9B=¡=;¥9?@9£78:9<7@=:¡<=⁄9

• Threaten use of force, violence or criminal

A:7B;<8=?7@9¡¢¡?@B=9£78⁄

• Contact you at work if you or your boss told

them in writing9@7=9=79¥79B7⁄

• Communicate with you before 8:00 am or

¡ƒ=;:9§¤''9A“9«‹?=›78=9£78:9A;:“?BB?7@fi⁄

• Tell anyone not signed on the contract that

£789›¡fl;9@7=9A¡?¥⁄

• Put a notice about your debt on your door

«8@>;BB9?=9?B9B;¡>;¥9?@9¡9A>¡?@9;@fl;>7A;fi⁄

• –‹;¡:97:9<8:B;9¡=9£78⁄

• Have money you owe taken out of your pay,

7:9=›:;¡=;@9=79¥79B7⁄

• Communicate with you many times in a short

A;:?7¥97ƒ9=?“;⁄

• †:;=;@¥9=79‡;9¡@9¡==7:@;£⁄

• Contact you if you are represented by an

attorney and the lender is aware of this,

unless the attorney fails to respond to the

>;@¥;:⁄

WHAT A LENDER 
CAN’T DO

 If you do not want a lender to contact you, 

B;@¥9 =›;“9 ¡9 >;==;:…9 <;:=?„;¥9“¡?>9 :;=8:@9 :;<;?A=9
:;`8;B=;¥…9 ¡B‰?@¢9 =›;“9 =79 B=7A⁄9 ´;‹¡:;…9 =›¡=9
stopping all contact with the lender may force 

=›;“9=79=¡‰;9>;¢¡>9¡<=?7@⁄9




